Creative Matrix

Challenge Statement

How might we...

Improve Wi-Fi

How might we...

Ensure messages are
appropriate

How might we...

Train staff

Stakeholder  Giyin, 19 years old

Studying economics and business
at University of Strathclyde.
Living in student accommodation;
likes eating out with friends but
feels a bit isolated in Glasgow

Free Wi-Fi
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Stakeholder Martin, I7 years old

Studying science at University of
Glasgow, Living with grandparents,
Enjoys playing sports and

Don’tuse
your data...
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Stakeholder

Mentoring

College
lecturers
trained
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